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HWE OOCTABAME OLUE OHEC

AOI'OBOP

Huec, , BTp. Codmst, Mexy:

1. ,JUPEKT.BI"” EOO/, Bnucano B Twproeeckus peructsp Ha CI'C ¢ pemenne mo ¢.x1. No17978/2007r., EUK:
175413462, 1J1C No:BG175413462, c Teproecka Mapka Direct, npencrasissano or Kupun benpos, HapuyaHo 3a
kpatkoct DIRECT u

2. ®upma , EUK: , CbC CENAIMILE WU aapec Ha
yIOpaBI€HUE B TIP. ,
MOJI , U-MeH: , HAPMYAHO 38 KPaTKOCT
KJIMEHT,

CC CKJIFOYH TO3U JOT0OBOp, € KOWUTO CTPAHUTE CE CIIOpa3yMsixa 3a CIICQHOTO:

l. IIpeaMeT HaA T0roBOpa

Y. 1. C to3u noroop KIIMEHTBT Bw3nara, a DIRECT npuema cpenry Bb3HarpakieHne 1a U3BbpIIBa KypHEPCKU YCIIyTH
Ha TeputopusaTa Ha rpaj Codus npu 3asBka ot crpana Ha KJIIMEHTA.

I1. CpoK Ha 10roBopa H NpeKpaTsiBaHe

Ya. 2. (1) Hacrosmmsr 10roBop ce CKIIFOYBA 3a CPOK OT €/IHa TOJIMHA U BJIM3a B CHJIA OT JaTaTa Ha HErOBOTO MOAKMCBAHE OT
CTpaHure.

(2) OcBen ako HAKOS OT CTPAHHUTE HE YBEIOMH ITHCMEHO IPYraTa B PAMKHUTE Ha SAWH MECel] IIPeIi H3THYaHe Ha CPOKa 1o aj.l,
Ye jKenae Jia ro MpeKkparTH, JOroBOp’hbT Ce MOJAHOBSIBA aBTOMATHYHO 32 HEOTPAHUIEH CPOK.

Y. 3. Besika oT cTpaHUTE MMa MPaBo J1a MPEKpaTH J0roBopa ¢ eJHOMECEUHO MPEU3BECTHE, OTIIPABEHO J0 IpyraTa CTpaHa B
mcMena opma.

1. IleHyn ¥ HAYHMH HA ILUIANIIAHE

Ya. 4. (1) Lenata 3a cpoTBeTHHs BuI yciyra ce ompexeist chriiacHo Tapudara wa DIRECT, momecrena na caiita Ha
¢dupmara: www.direct.bg.

(2) KimeHTsT 3amuamia IbDKMMOTO Bh3HarpaxiaeHue B 10-IHEBEH CpPOK OT HpeICTaBSHETO Ha (akTypata B Opoil Wi 1o
6anxoB 16T 10 OankoBa cmerka Ha DIRECT, xakro cnensa: IBAN ,BIC

V. IIpaBa u 3aabikenns Ha DIRECT

Y. 5. la m3neiHsBa To4HO U 1oOpochBecTHO 3asBeHuTe oT KIIMEHTA mopbuky 3a KypHepcKu YCIIyTH, aKO N3UCKBaHUTA
Ha MOCIEIHUS HE IPOTUBOpPEYAT Ha 3aKoHA. HauMHBT Ha 3adBABaHE HA OTACIHUTE BUNOBE YCIYTH CTaBa IO €UH OT CIETHUTE
HAYUHU. TI0 HHTEPHET, 1O TeJe(OH WIN JIMIHO.

Y. 6. Jla He pa3npocTpaHsiBa JaHHUTE W MH(OpManusTa, CTAHAJIM MY U3BECTHH BBB BPB3Ka U 110 ITOBOJI U3BBPIIBAHETO HA
Bb3n0xkeHuTe My 0T KJIMEHTA nopbuku.

Y. 7. HezabaBHo, B mcMena ¢opma, na ysenomsisa KJIMEHTA 3a eBeHTyaiHM MpOMEHH B YCIIOBHATA M IIEHOpA3NMCa Ha



TIpe/JIaraHuTe yCITyTH.
Ya. 8. Jla 3ama3u mpaTkaTa B KOJIMYECTBEHO W KauyeCTBEHO OTHOIICHHE OT MOMEHTa Ha INpPHUEMaHeTO M 10 MOMEHTa Ha
TpeaBaHeTo M.

Yn. 9. Jla ma3u mpaTkata, u na u3Bectd cBoeBpemeHHo KJIMEHTA, ako momydatenmsT He MOxke Ja Oblie HaMepeH Ha
TIOCOYEHHUS aJIpec WM OTKaKe Jla MpHeMe IpaTKaTa.

Yn. 10. Ja mpencras ma KIIMEHTA cmpaBka 3a BCEKH Mecell Ha JCHCTBHE HAa TO3HM JOTOBOpP, BKIIFOYBAIIA BCHUIKH
W3BBPIICHN 32 CHOTBETHHUS MECEIl YCIYrd O 3asBKHM Ha IOCIEIHHS, ABJDKAUMHUTE Bb3HAIPaKACHHS, KaKTO M (aKkTypa 3a
N3BBPIICHAUTE TUIAIIAHHS.

Y. 11. DIRECT mnma npaBo J1a OTKaxe Jja IprueMe 3asBKa B Cllydail Ha 00eKTHBHA (haKTHIeCKa HEBH3MOXKHOCT Ja W3BBPIIN
MopbhYKaTa KbM MOMEHTa Ha ITOJydaBaHETO M. 32 00eKTHBHA (haKTHUYEeCKa HEBB3MOXKHOCT C€ NMPUEMaT U CIIydanuTe, B KOUTO
DIRECT mnopaam kakBato W jAa € HpHYMHA HE € B CHCTOSHME Jla OCUTYPH H3BBPIIBAHETO HA yCIyrara H3ISUIO WU
n3BBpUIBaHETO U B cpoK. B to3m ciyuait KIIMEHTBT TpsioBa na Ob1e yBenoMeH He3abaBHO, a ako TOBa HE Ob/Ie M3BBPIICHO
ot DIRECT, nocineanusT bk o0e31eTeHre, paBHABAIIIO Ce Ha CTOMHOCTTA Ha yciryrara.

V. IIpaBa u 3aanakenns Ha KJIMEHTA

Y. 12. (1) da npenasa va DIRECT mpenmera Ha 1ocTaBKa B CHCTOSIHUE M OMTAKOBKA, OTTOBAPSIIY HA OCOOCHUTE M3UCKBAHMS
3a OT/EJTHUTE BUJOBE MPATKH.

(2) Koraro chcrosinueto u onakoBkata ca ssao Heroaxo st DIRECT moxe 1a npueme npatkata, ako KJIIMEHTBT 3as8u
ITICMEHO, Y€ BpPeAnTe, KOUTO OMXa HACTHITMIIM ca 32 HEroBa CMETKa.

Y. 13. Ma npenocrasst Ha DIRECT BcsikaxkBa unpopmMaryst, HeoOXoiMa Ha MOCICIHUS 32 M3BBPIIBAHETO HA OTACIHUTE
BHJIOBE YCITYTH.

Ya. 14. (1) Ha zamwnama sa DIRECT Bb3HarpaxaeHue 3a U3BbPIIEHATE OT HEr0 KYPHEPCKU YCIYIH, ChIIIACHO WI. 3 OT TO3H
JIOT OBOD.

(2) KIMEHTBT apioku Bh3HATPAXKICHHUE M B CIIyYauTe, KOraTo IOpaiy MojajieHa ot Hero HessipHa undopmanust DIRECT e
W3ITBJIHAI HETOYHO MOPBYKATA.

V1. Orrosopuoct Ha DIRECT

Y. 15. Korato DIRECT npenane npatkaTa 1mo-KbCHO OT yroBopeHHs cpok wiu nopam 3adassinero KJIMEHTBT Beue Hsama
MHTEPEC OT U3IBJIHEHNETO, TOCIeAHNAT AbJbkH obesmeTenne Ha KJIMEHTA B pa3mep Ha 1ieHaTa Ha ChOTBETHATA YCIIyTa, ako
Ts € OWIta rIaTeHa.

Ya. 16. DIRECT otrosapst 10 cyma B pa3mep Ha 5001B. (I€TCTOTHH) JieBa 32 HAHECCHH BPEIH, IIPUYHHECHH OT U3TYOBaHETO,
TOTMBAHETO WM MOBPEXAaHeTo (M3ILUIO MM YaCTHYHO) Ha IpaTKaTa, OCBEH aKko BPEJAaTHTE Ce AbJDKAT Ha KayecTBaTa Ha
IpaTKaTa WK Ha SBHO HEMOAXOAIIA ONaKkoBKa, rpu nosioxkenne, ye KJIIMEHTBT e nan ceriacuero cu rmo w@wi.5, an.2 oT To3u
JIOT OBOD.

Ya. 17. Axo m3rybena mpatka, 3a kosito KJIIMEHTBT e Oun obesmeren, 0bne namepena, DIRECT, cien xato B3zeme
HEoOXOMMHTE MEPKH 3a 3alla3BaHeTo i, yBenoMsBa 3a ToBa micMeHo KJIMEHTA. Ako mocieqHusT nim NOCOYEHO OT HEro
JIMIIE TIpUeMe TpaTKaTa, TOH JIbJDKU B3CTaHOBSIBAHE HA MOJyYEHOTO 00E3IICTCHHE.

Y. 18. DIRECT ne otrosapsi, KOraTo mopajay HEIbJICH WM TOTPEIIeH aJpec IOIIEHCKaTa IpaTka € JOCTaBeHa Ha JIPYro
JIMILe.

Ya. 19. (1) Cnen monyuaBanero Ha mparkara or Bb3JIOXKUTEJIS nunu ot nocouenoro ot Hero suie, DIRECT orrosapst
caMo aKo € OMJI yBeJJOMEH 3a MOBPEIUTE HE MO-KbCHO OT JECET paOOTHH JAHH OT HOJy4aBaHETO.

(2) IpomyckaneTo Ha cpoKa MO o aj.l mpeKiTyaupa MpaBoTo Ha PEKIaMalld U HCK.

Ya. 20. (1) DIRECT He otroapsi 3a HEU3IIBIHCHUETO, IPHYUHEHO OT HEMPEOIOINMA CHIIA.

(2) Korato DIRECT ne MoXe Jia H3IBJIHHA 3aIb/UKEHUATa CH TI0paId HEMPEOJOIMMa CHIIA, B MTOAXOISAII CPOK YBEIOMSBA
mucmeno KJIMEHTA B kakBo ce ChCTOM HENPEOAOIMMaTa CHila M KAaKBU Ca Bb3MOXKHHUTE TIOCJIEIUIN OT Hesl 32 U3IBIIHEHUETO
Ha JoroBopa. [Ipu HeyBenoMsBaHe, ce IbJKH 00€3IIETeHHE 32 HACTBIIWIINTE OT TOBA BPEIH.

(3) Joxkaro Tpae HempeogoaMMara Cuiia H3IBJIHEHHETO Ha 3anbkeHusaTa Ha DIRECT ce crimpa.

(4) Ako menpeomonumata cuia tpae ToskoBa, ye KJIIMEHTBT Hsama uHTEpeC OT M3MBJIHEHHETO HA JOCTABKATa, TOH MMa
IIpaBo Aa npekpaTu gorosopa. Tosa npaso nma u DIRECT.

VI. Otrosopaoct Ha KJIMEHTA

Ya. 21. Tlpu HewsmbiiHeHue Ha 3ambipkeHusTa 1o 1.13 BB3JIOXKUTEJIAT (KJIMEHTDBT) nbmxu auxBa 3a 3abaBsHe U
HeycTolika B pasmep Ha 1/360 BbpXy pa3mepa Ha 3aJb/DKCHHTA MY 3@ BCCKH JICH Ha 3a0aBSsIHETO, KAKTO M [O0EMa BCHUYUKH
Pa3HOCKHM 32 HaMeca Ha BBHIIHA (hUpMa 3a chOMpaHe Ha 3abJDKEHHATA.

Y. 22. KJIMEHTBT otroapst B bjieH pa3Mep 3a BpeauTe U ocobennte pasHocku, npuunHenn Ha DIRECT ot ckpurure
HEJIOCTAaThIM Ha IpeIMeTa Ha MpaTKaTa WK HOpaan HEbJIHA WM HeBIpHA MH(GOPMAIHs OTHOCHO HEWHUTE OCOOEHOCTH.



VII. MepkH 3a CHTYPHOCT

Yu. 23. Or chobpakeHHs 3a CHI'YpPHOCT IpaTKHTe TpsAOBa Aa ObJAT 3amedaTBaHW Npe] KypHEepHTe, cliel KaTto Obie
YCTaHOBEHO ChIbp)KaHHETO UM. He ce mpuemar mpaTky, KOMTO ca HpEIBApUTEIIHO 3aledyaTeHy Wi ¢ HEbIHU JaHHH 3a
TIOZIaTel ¥ MOTydaTell.
Ya. 24. TIpu cniazane usucksanuara Ha wi. 90 ot 3akona 3a nomenckute yeryrd, DIRECT HsiMa 1a m3nbiiHSIBa KypHepcKn
YCIIYTU Ha TIPaTKU ChC ChIIbpP)KaHKUE Ha CICIHUTE IIPEIMETH U BEIECTBA !
®  HAapKOTHYHH, YIOHBAIIX, IICUXOTPOITHH U OTPOBHH BEILECTBA,
=  OpBXKUE, B3PHBHH, 3aNAJIMTEIHN WU JPYTH ONTACHH BEIIECTBA U MPEIMETH;
®  [peJMETH M BEIIECTBA, KOWUTO IOPaJy CBOETO €CTECTBO MIIM OITAaKOBKA ITPEACTABIISIBAT ONACHOCT 3a JKMBOTA U
3npaBeTo Ha cyxurenute Ha DIRECT wim Ha npyru numa nimm Morat /1a 3aMbpCsIT I ITOBPEIST APYrH IIPATKH
U ChOPBIKEHHUS,
®  DPEJIMTHMO3HHU MaTepHajId Ha 3a0paHEHH WIN HEPETHCTPUPAHU B CTpAaHATA CEKTH M OPraHU3aLiH;
®  JIBIKMMH NTAMETHUIM Ha KYJATypaTa, 3a KOUTO HAMA M3/1a/ICHO pa3pelleHne WId cepTU(UKaT;
® B IIOUICHCKHTE MPATKH, C U3KIIOYEHHE Ha MPATKUTE C 00SBEHA CTOWHOCT, HE CE JIOIyCKa MOCTaBSIHETO HA MOHETH,
0aHKHOTH, TAPUYHU 3HAIM, YCKOBE 3a IbTYBAaHE, NPEIMETH, KOMTO NPEJICTABISIBAT LIEHHOCT 3a IOJAATels,
IUTATHHA, 371aT0, cpedpo, 00padoTeHN MM HeOOpaOOTEH! CKBITONEHHN KaMbHH U IPYTU IICHHH TIPEIMETH.

DIRECT: KJIMEHT:




